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BAT 

Human Rights  
Principles

1.	 Introduction 

At BAT, we believe that fundamental 
human rights, as affirmed by the 
International Bill of Human Rights, 
should be respected.   

We are committed to respecting human rights throughout 
our business activities and conducting supply chain due 
diligence, as relevant to our sector and in alignment with the 
following standards (Internationally Recognised Human 
Rights Standards): 

• �United Nations Guiding Principles on Business and 
Human Rights

• �ILO Declaration on Fundamental Principles and Rights 
at Work

• �The OECD Guidelines for Multinational Enterprises on 
Responsible Business Conduct

• �UNICEF’s Children’s Rights and Business Principles

BAT’s Human Rights Principles (the Principles) set out the 
minimum standards to be applied across the BAT Group 
(the Group) in its management of human rights issues 
across its own business and supply chain. 

These Principles also underpin and complement the values 
and practices outlined in the Human Rights chapters of the 
Group’s Standards of Business Conduct and Supplier Code 
of Conduct.
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Where our business causes, contributes to, or is linked 
to such impacts, we seek to use our leverage where 
appropriate to mitigate them. This may, where necessary, 
involve leveraging enhanced due diligence measures on 
our third parties and, in some circumstances, result in the 
termination of business relationships.  

We are committed to engaging with stakeholders and 
rightsholders as appropriate to understand risks and 
identify opportunities for action.  We strive to take a 
collaborative approach to mitigating risks identified, 
addressing root causes, implementing appropriate 
remediation steps, and tracking and communicating 
such responses, where appropriate. 

We are committed to continually monitoring our 
communication channels, which allow our employees, 
workers, stakeholders and other potentially affected 
individuals to raise concerns to us – on an anonymous 
basis, if preferred.

Our commitments in key areas are set out below. 

As outlined in the Group’s Supplier Code of Conduct, we 
expect our Suppliers to take equivalent steps. Suppliers 
refer to any third party that supplies any goods or services 
and has a direct commercial relationship with any BAT 
Group Company (Suppliers). 

Corruption and fraud: We have a zero-tolerance approach 
to any form of bribery, corruption or fraudulent practices.

Environment: We recognise the impact of environmental 
issues on human rights and endeavour to mitigate our 
adverse impacts on the environment.
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3. 	 Our commitments 

BAT is committed to embedding 
respect for human rights across 
its activities. Further, through our 
ongoing, risk-based supply chain 
due diligence processes, we  seek to 
take appropriate actions to identify, 
assess, prevent, mitigate and 
remediate adverse human rights 
impacts across our business. 

2. 	 Scope 

All Group operating companies must adopt and 
implement the Principles according to their 
operating environments.  

References to “BAT”, the “BAT Group”, the “Group”, “we”, 
“us” and “our” in these Principles refer to either the British 
American Tobacco p.l.c. and its subsidiaries and/or those 
who work for them. The use of those generic terms in 
these Principles is for convenience only.

If the standards set out in these Principles conflict with 
local laws, then the local laws take precedence. 
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Freedom of association and collective bargaining: We 
respect the right to freedom of association and collective 
bargaining. Workers have the right to form and join a trade 
union of their choice, and to be represented by trade unions 
or other bona fide representatives, or choose not to join a 
trade union and, instead, deal directly with BAT, within the 
framework of law, regulation, prevailing labour relations 
and practices, and agreed company procedures.

We adopt an open attitude towards the lawful activities 
of trade unions and allow workers’ representatives to 
carry out their legitimate representative functions in the 
workplace without discrimination. 

Inclusion: We are dedicated to fair treatment of all our 
employees and to creating an inclusive workforce. 

Occupational health & safety: We are committed 
to ensuring a healthy and safe working environment 
throughout our operating sites for our employees, 
contractors and relevant non-company personnel.

Discrimination and harassment: We are committed 
to the elimination of all aspects of discrimination and 
harassment, including, but not limited to, any form 
of sexual, verbal, non-verbal and physical behaviour 
that is abusive, humiliating or intimidating. We are 
committed to removing any such actions or attitudes 
from the workplace.

Working hours: We are committed to respecting the right 
to an adequate work-life balance. This includes ensuring 
compliance with all applicable working time laws.  

Fair wages and benefits: We are committed to providing 
remuneration and benefits that are fair and comply with 
all minimum wage legislation and other laws or collective 
bargaining agreements in the applicable country.

Child labour and forced labour: We have a zero-tolerance 
approach to all forms of child labour, slavery, servitude 
and forced or compulsory labour, modern slavery and 
human trafficking. 

We are committed to identifying, preventing, mitigating, 
and remediating such adverse impacts and taking 
appropriate measures to minimise such risks. 

We support ILO Conventions 138 and 182, which set out 
fundamental principles concerning the minimum age for 
admission to employment and for the elimination of the 
worst forms of child labour. 

The minimum age for work should not be below the 
minimum age for work under local law or below the legal 
age for finishing compulsory schooling and, in any case, 
not less than the age of 15. 

Any work that is considered hazardous or likely to harm the 
health, safety or morals of children should not be done by 
anyone under the age of 18. 

4.	 Stakeholder Engagement

We are committed to communicating these 
Principles and engaging with stakeholders as 
appropriate, including rightsholders through a 
mixture of tools, including training and grievance 
mechanisms. 

Listening to stakeholders’ views helps us better 
understand the issues that impact them the most 
and assess the appropriateness and effectiveness 
of our due diligence processes. 

Where local law permits, children between the ages of 13 
and 15 years may do light work, provided it does not hinder 
their education or vocational training or include any activity 
which could be harmful to their health or development. 

Responsible employment and sourcing practices: 
We are committed to engaging in responsible employment 
and sourcing practices that support effective, risk-based 
due diligence across our business and supply chain.

Sourcing of minerals: We are committed to responsible 
mineral sourcing practices and expect the same of our 
Suppliers. In particular, we expect our Suppliers to take 
appropriate due diligence steps in the sourcing of minerals 
incorporated into our products. We also participate 
in cross-industry efforts to share insights, monitor 
developments and drive collective action, as appropriate. 

Farming communities: We are committed to supporting 
the livelihoods and resilience of the farmers and their 
households in our agricultural supply chain. 

Indigenous peoples: We recognise and respect the 
human rights of communities and Indigenous peoples. 
We will seek to obtain the free, prior and informed consent 
of Indigenous peoples, where appropriate, and seek to 
respect and align with the standards set out in the UN 
Declaration on the Rights of Indigenous Peoples.

Capability building: We work on building capability within 
our workforce to identify and address human rights issues.  
We also work with our Suppliers to support their human 
rights training and awareness programmes. 
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7.	 Governance

These Principles are approved by the Board of British 
American Tobacco p.l.c. (the Board).  The Board has 
oversight of the Group’s human rights performance, 
associated risks and external reporting. 

The Director, Operations owns the Human Rights 
Principles on behalf of the Management Board.

These Principles are subject to an annual review 
by the Director, Operations and any changes to 
these Principles shall be recommended to the 
Board for approval – unless they are administrative 
in their nature. 

Subsidiaries are independently managed and 
are each responsible for their own day-to-day 
operations, including the application and operational 
implementation of these Principles, management 
and training.

British American Tobacco p.l.c. neither assumes 
responsibility for nor exercises practical day-to-day 
control of the operations of its subsidiaries.  

These Principles were approved by the Board on 
10 February 2026.

    

5.	 Raising concerns

We are committed to providing access to effective 
communication channels to speak openly and 
raise concerns.  

People within BAT have several options and can choose 
the preferred method to raise concerns: a Designated 
Officer (as defined in our Standards of Business Conduct), 
HR Business Partner or Legal Counsel, line manager or 
via our confidential, independently managed external 
Speak Up channels, that are available online, by text and 
telephone hotlines, 24 hours a day, seven days a week.

Our employees are informed about Speak Up and are 
encouraged to use it, as outlined in our Standards 
of Business Conduct. All BAT employees complete 
mandatory annual training, and additional information 
and access to Speak Up are available through dedicated 
internal and external sites. 

People outside BAT can also raise their concerns, using 
Speak Up or report concerns through their usual contact 
at BAT, if relevant. 

We uphold the right of anyone reporting a concern to 
remain anonymous, if preferred.  We do not tolerate any 
retaliation, harassment or victimisation of anyone who 
raises a concern, provides assistance to those raising 
concerns, or participates in an investigation.

We continue to consider ways to improve the availability 
and accessibility of communication channels. 

6.	 Transparency 

We disclose relevant information on the human rights 
challenges we face and our approach to managing 
them, and the related targets and actions in our external 
communications, as appropriate, including in our 
Combined Annual and Sustainability Report.
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