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Health   
and Safety  
Principles

1.	 Introduction 

BAT is committed to providing 
healthy and safe working conditions 
for its employees, contractors and 
non-company personnel across 
our operations.   

This commitment is reflected in our Health and Safety 
Principles (the Principles), which set out our approach  
to managing health and safety across the BAT Group  
(the Group). 

These principles are aligned with international standards, 
such as the ILO Occupational Safety and Health 
Management Systems and ISO 45001 Occupational Health 
and Safety Management Standard.

The Principles also underpin and complement the values 
and practices outlined in the Health, Safety and Welfare 
chapters of the Group’s Standards of Business Conduct 
and the Human Rights chapter of the Group’s Supplier 
Code of Conduct. 

To put these values into practice, we apply the Global 
Environmental, Health & Safety Management System 
(GEHSMS). Based on international standards, such as 
ISO14001 International Environmental Management 
System Standard, GEHSMS establishes mandatory health 
and safety requirements for all relevant sites, supported 
by defined processes for hazard identification, risk 
assessment and action planning.  
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We seek to do this by:

•	 Adopting health and safety procedures that comply 
with all applicable laws and are consistent with the 
values and practices set out in the relevant chapters 
of the Group’s Standards of Business Conduct and 
Supplier Code of Conduct.

•	 Providing appropriate health and safety training to 
all those who enter or work on our Site.

•	 Setting appropriate targets and standards relating 
to our health and safety management processes and 
monitoring our performance against them to drive 
continuous improvements. 

•	 Reinforcing our safety culture through active 
engagement, consultation and collaboration 
with employees, employee representatives and 
others, leveraging data, as appropriate, to foster an 
open and proactive health and safety culture across 
the organisation. 

As outlined in the Group’s Supplier Code of Conduct, 
we expect our suppliers to take equivalent steps.  
Suppliers refer to any third party that supplies any 
goods or services and has a direct commercial 
relationship with any BAT Group Company.

2. 	 Scope 

The Health & Safety Principles apply to all our operating 
sites – whether Group or offsite locations under BAT 
control (Site) – and to all contractors, suppliers and 
members of the public while on Site. 

Each Site must adopt and implement the Principles 
according to their operating environments.  

References to “BAT”, the “BAT Group”, the “Group”, “we”, 
“us” and “our” in these Principles refer to either the 
British American Tobacco p.l.c. and its subsidiaries and/
or those who work for them generally. The use of those 
generic terms in these Principles is for convenience only.

If the standards set out in these Principles conflict with 
local laws, then the local laws take precedence. 

3. 	 Our commitments 

Our goal is to protect our employees 
and all those on Site from health  
and safety risks associated with  
our activities. 
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4.	 Raising concerns

We are committed to providing access to effective 
communication channels to speak openly and 
raise concerns.  

People within BAT have several options and can choose 
the preferred method to raise concerns: a Designated 
Officer (as defined in our Standards of Business Conduct), 
HR Business Partner or Legal Counsel, line manager or 
via our confidential, independently managed external 
Speak Up channels that are available online, by text and 
telephone hotlines, 24 hours a day, seven days a week.

Our employees are informed about Speak Up and are 
encouraged to use it, as outlined in our Standards 
of Business Conduct. All BAT employees complete 
mandatory annual training, and additional information 
and access to Speak Up is available through a 
dedicated internal site and external site. 

People outside BAT can also raise their concerns, using 
Speak Up channels or report concerns through their 
usual contact at BAT, if relevant. 

We uphold the right of anyone reporting a concern to 
remain anonymous, if preferred. We do not tolerate any 
retaliation, harassment or victimisation of anyone who 
raises a concern, provides assistance to those raising 
concerns, or participates in an investigation.

We continue to consider ways to improve the availability 
and accessibility of communication channels. 

5.	 Transparency 

We disclose relevant information on the health and 
safety challenges we face and our approach to managing 
them, and the related targets and actions in our external 
communications, as appropriate, including in our 
Combined Annual and Sustainability Report.
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6.	 Governance

These Principles are approved by the Board of 
British American Tobacco p.l.c. (the Board). The 
Board has oversight of the Group’s health and safety 
performance, associated risks and external reporting. 

The Director, Operations owns the Health and Safety 
Principles on behalf of the Management Board.

These Principles are subject to an annual review 
by the Director, Operations and any changes to 
these Principles shall be recommended to the 
Board for approval – unless they are administrative 
in their nature. 

Subsidiaries are independently managed and 
are each responsible for their own day-to-day 
operations, including the application and operational 
implementation of these Principles, management 
and training.

British American Tobacco p.l.c. neither assumes 
responsibility for nor exercises practical day-to-day 
control of the operations of its subsidiaries. 

These Principles were approved by the Board on 
10 February 2026. 
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